
Job Accommodation Network (JAN) 
JAN is a natural starting point for an organization who 
has questions on everything from specific ADA scenerios 
to general ideas on how to support an employee with a 
disability. JAN is a free and confidential service of the  
U.S. Department of Labor’s Office of Disability 
Employment Policy.

Job Descriptions using O*NET
The Online Information Network (O*NET) offers a user 
guide for writing effective job descriptions. O*NET is a 
database of occupational requirements and employee 
attributes — providing knowledge, skills, and abilities 
required as well as how the job is performed in terms 
of tasks, activities, and other descriptors. O*NET is 
developed by the Employment and Training  
Administration with the U.S. Department of Labor.

Employers and the ADA: Myths and Facts
Being inclusive of people with disabilities — in 
recruitment, retention, promotion, and in providing 
an accessible environment — gives businesses a 
competitive edge. This publication by the Office of 
Disability Employment Policy highlights common myths 
about how the ADA affects employers and research and 
facts that negate them.

Equal Employment Opportunity Commission (EEOC):  
A Guide to ADA Enforcement
This guide published by the EEOC provides information 
on reasonable accommodation and undue hardship 
under the ADA. It also covers how an accommodation 
can be requested and what the employer may request 
the employee to complete. This guide is essential for 
creating solid ADA programs. 

Effective ADA  
Communication
Resources at your fingertips.

Putting Benefits To Work For PeopleSM
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Below are some resources to help improve communications, enhance the employee  
experience and implement more successful accommodations under Americans with  
Disability Act (ADA).

http://www.askjan.org
https://www.onetcenter.org/dl_files/Toolkit/Writing_Job_Descriptions.pdf
https://www.dol.gov/agencies/odep/publications/fact-sheets/americans-with-disabilities-act
https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada
https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada

